
 

 

    
 
 
 

	
CONSUMER	INFORMATION	

 
	

	

In	case	of	consumption	litigation,	the	consumer	can	use	the	following	alternative	dispute	

resolution	entity	consumption:	

	
	

CNIACC	-	National	Centre	for	Information	and	Consumer	Disputes	Arbitration	
	

	
	
	
	
	
	
	
	
	
	

	
Telephone:	21	384	74	84	(from	15h	to	16h)	
	

E-mail:	cniacc@fd.unl.pt	
	

Web:	http://www.arbitragemdeconsumo.org/	
	

												www.facebook.com/cniacc	
	

	

	

	
For	updated	information,	visit	the	Consumer	Portal	using	

	
http://www.consumidor.pt/	

	
(under	article	n.º	18	da	Lei	n.º	144/2015,	September	8)	


